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ABSENTEEISM 
10-1 
Meisenheimer, Joseph R., II. 
Employee absences in 1989: a new look at data from the CPS. Monthly labor 
review, 113:28-33, August 1990. 
CPS = Current Population Survey. 
Descriptors: *Absenteeism--Statistics. 


ATTITUDE SURVEYS 
10-2 
Guinn, Stephen L. 
Surveys capture untold story. HRMagazine, 35:64-66, September 1990. 
Descriptors: *Attitude surveys / *Employee attitudes. 


10-3 


Murphy, Kevin R., George C. Thornton, III and Douglas H. Reynolds. 
College students’ attitudes toward employee drug testing programs. Personnel 
psychology, 43:615-631, Autumn 1990. 
Descriptors: *Drug abusers--Personnel policies / *Attitude surveys. 


CAREER STAFFING 
10-4 
Moravec, Milan. 
Effective job posting fills dual needs. HRMagazine, 35:76-77+, September 1990. 
Descriptors: *Job posting / *Job vacancies / *Recruitment--Methods. 


CIVIL SERVICE 
10-5 
Wise, Lois Recascino. 
Social equity in civil service systems. Public administration review, 
50:567-575, September-October 1990. 
Descriptors: *Civil service--Comparative studies. 


CIVIL SERVICE, FEDERAL 
10-6 
Daley, Dennis M. 
The Civil Service Reform Act and performance appraisal: a research note on 


Federal employee perceptions. Public personnel management, 19:245-251, Fall 
1990. 


Descriptors: *Civil service reform--Law and legislation / *Performance 
evaluation / *Employee attitudes / Federal government. 


10-7 
Levine, Arnold S. 
Civil service: finding its place in a constitutional democracy. Federal 
computer week, 4:19+, October 22, 1990. 
Descriptors: *Civil service--Evaluation / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
10-8 
Overman, Stephenie. 
Newman sets tone at OPM. HRMagazine, 35:54-56, September 1990. 
Article on Constance B. Newman, Director, U.S. Office of Personnel 
Management. 
Descriptors: *Civil service--Administration / *U.S. Office of Personnel 
Management--Administration / Federal government. 


10-9 
Senior executive service: pay setting and reassignments. A report to the 
President and the Congress of the United States by the U.S. Merit Systems 
Protection Board. Washington, D.C., October 1990. 
Descriptors: *Senior executive service / *Government service as a career / 
*Executives--Pay / Federal government. 


CIVIL SERVICE, FOREIGN 
10-16 
McQueen, Jennifer. 
A public servant and proud of it. Dialogue (Canada), 14:18-21, October 1990. 
Descriptors: *Government service as a career--Comparative studies / 
*Canada--Civil service. 


10-11 
Peet, John. 
On Her Majesty's civil service: snobs at the top, no patronage, and other 
perils. Washington monthly, 22:51-52, March 1990. 
An evaluation of the British civil service and review of the book Whitehall, 
by Peter Hennessey. 
Descriptors: *Great Britain--Civil service. 


COMMUNICATION 
10-12 
Cosnett, Gary and others. 


A survival guide to public speaking. Training & development journal, 44:15-16+, 
September 1990. 
Descriptors: *Public speaking. 


10-13 
Horton, Thomas R. 


In praise of a managerial whipping boy. Management review, 79:31-33, October 
1990. 
Descriptors: *Communication in management / *Meetings. 


10-14 
Whalen, John. 
Winning presentations: less talk is more convincing. Supervisory management, 
35:1-2, October 1990. 
Descriptors: *Communication techniques / *Speeches, addresses, etc. / *Public 
speaking. 





COMPENSATION 
10-15 
Bauman, Alvin. 
A new measure of compensation cost adjustments. Monthly labor review, 113:11-18, 
August 1990. 
Descriptors: *Compensation--Statistics / *Collective labor agreements-—- 
Statistics. 


10-16 
Hequet, Marc. 
Paying for knowledge in ‘paper factories.' Training, 27:69-70+, September 1990. 
Descriptors: *Skilled labor / *Service industries / *Incentive pay--Case 
studies. 


10-17 
Kilberg, William J. 
How we pay people. American enterprise, 1:24-33, September-October 1990. 
Descriptors: *Compensation / *Fringe benefits / *Unions. 


10-18 
Ohren, Joseph and Laura Reese. 
Collective bargaining and merit pay: a case study. Public administration 
quarterly, 14:230-244, Summer 1990. 
Descriptors: *Performance-based pay--Case studies / Municipal government. 


10-19 
Rice, Robert W., Suzanne M. Phillips and Dean B. McFarlin. 


Multiple discrepancies and pay satisfaction. Journal of applied psychology, 
75:386-393, August 1990. 


Descriptors: *Compensation--Research / *Pay surveys / *Job satisfaction 
research. 


10-20 
Roman, Monica. 


Women, beware: an MBA doesn't mean equal pay. Business week, p. 57, October 
1990. 


Descriptors: *Women--Pay / *Master of business administration degree 
recipients--Pay / *Pay rates. 


10-21 
Verespej, Michael A. 
Majority rule? Not in child care. Industry week, 239:23+, October 1, 1990. 
Descriptors: *Fringe benefits--Surveys / *Personnel policies--Case studies / 
*Day care centers / *Children of working parents. 


10-22 
Wilt, Aric T. 
Cafeteria plans help meet needs & control costs. Management review, 79:43-46, 
September 1990. 
Descriptors: *Cafeteria compensation / *Fringe benefits. 





DISCIPLINE 
10-23 
Segal, Jonathan A. 
Did the Marquis de Sade design your discipline program? HRMagazine, 35:90+, 
September 1990. 
Descriptors: *Discipline. 


ELECTRONIC DATA PROCESSING 
10-24 
Knauth, Kristin. 
Network news: new developments in speed, integration and security shape the 
future of Federal data networks. Government executive, 22:14-17, October 1990. 
Descriptors: *Electronic data processing departments--Security measures / 
*Information systems / *Management information systems / Federal government. 


10-25 
Paller, Alan. 
Management information: costs are coming down. Government executive, 22:76+, 
October 1990. 
Descriptors: *Information management--Costs / Federal government. 


EMPLOYEE HEALTH AND MEDICAL CARE 
10-26 
Hatfield, Mark 0. 
Stress and the American worker. American psychologist, 45:1162-1164, October 
1990. 
Mark 0. Hatfield (R., Oregon) is a member of the U.S. Senate. 
Descriptors: *Stress, Psychological--Statistics / *Health, Employee. 


10-27 
Keaton, Paul N. and Michael J. Semb. 
Shaping up the bottom line. HRMagazine, 35:381+, September 1990. 
Descriptors: *Physical fitness / *Health, Employee / *Preventive health 
services. 


10-28 
Keita, Gwendolyn Puryear and James M. Jones. 
Reducing adverse reaction to stress in the workplace: psychology's expanding 
role. American psychologist, 45:1137-1141, October 1990. 
Descriptors: *Stress, Psychological—Research. 


10-29 
Levi, Lennart. 
Occupational stress: spice of life or kiss of death? American psychologist, 
45:1142-1145, October 1990. 
Descriptors: *Stress, Psychological—Research. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
10-30 
Millar, J. Donald. 
Mental health and the workplace: an interchangeable partnership. American 
psychologist, 45:1165-1166, October 1990. 
Descriptors: *Mental health / *Health, Employee. 


10-31 
Parkes, Katharine R. 
Coping, negative affectivity, and the work environment: additive and interactive 
predictors of mental health. Journal of applied psychology, 75:399-409, August 
1990. 
Descriptors: *Mental health--Research / *Working climate-—Research. 


10-32 
Sauter, Steven L., Lawrence R. Murphy and Joseph J. Hurrell, Jr. 
Prevention of work-related psychological disorders: a national strategy proposed 
by the National Institute for Occupational Safety and Health (NIOSH). 
American psychologist, 45:1146-1158, October 1990. 
Descriptors: *Stress, Psychological--Research / *Mental health / *Mental 
illness / *Health, Employee. 


10-33 
Stewart, Thomas A. 
Do you push your people too hard? Fortune, 122:121+, October 22, 1990. 
Descriptors: *Stress, Psychological / *Health, Employee. 


10-34 
Thompson, Roger. 


10 ways to cut your health-care costs now. Nation's business, 78:20-23+, 
October 1990. 
Descriptors: *Medical care-—-Costs--Control. 


10-35 
Toms, James. 
You can cut healthcare costs. Personnel, 67:17-18, October 1990. 
Descriptors: *Health benefit programs / *Medical care--Costs / 
*Insurance, Health. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
10-36 
Coyle, Marcia. 
A policy for her own good: the justices hear an explosive sex-bias case. 
National law journal, 13:1+, October 22, 1990. 
Descriptors: *Women--Discrimination--Cases / *Women--Health--Cases / 
*Hazardous occupations--Cases / U.S. Supreme Court. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
10-37 
Feild, Hubert S., William H. Holley, Jr., Kathryn E. Buckner. 
Personnel selection in police and fire departments: a study of employment 
discrimination case characteristics and outcomes, Labor law journal, 
41:622-632, September 1990. 
Descriptors: *Police--Selection--Cases / *Fire fighters--Selection / 
*Discrimination—Cases / *Selection--Methods-——-Cases. 


10-38 
Gifford, William. 
He's rehabilitated, but is that enough? Legal times, 13:1+, October 8, 1990. 
Descriptors: *Offenders--Employment / *Offenders--Rehabilitation / 
*Attorneys--Employment. 


10-39 
Kellough, J. Edward. 
Integration in the public workplace: determinants of minority and female 
employment in Federal agencies. Public administration review, 50:557-566, 
September-October 1990. 
Descriptors: *Minority groups--Employment--Tables / *Women--Employment-- 
Tables / Federal government. 


10-40 
Miller, Christopher S., Joan A. Kaspin and Michael H. Schuster. 
The impact of performance appraisal methods on Age Discrimination in Employment 
Act cases. Personnel psychology, 43:555-578, Autumn 1990. 
Descriptors: *Age discrimination--Cases / *Equal opportunity in employment-- 
Cases. 


10-41 
Prentice, Robert. 
The muddled state of Title VII's application abroad. Labor law journal, 
41:633-640, September 1990. 
Refers to Title VII of the Civil Rights Act of 1964. 
Descriptors: *Equal opportunity in employment--Law and legislation / 
*Overseas personnel / *Equal opportunity in employment--Cases. 


ETHICS 
10-42 
Delaney, John and Donna Sockell. 
Ethics in the trenches. Across the board, 27:15-26, October 1990. 
Descriptors: *Business ethics. 


10-43 
Srodes, James. 
ETHICS: corporations discover it's good to be good. Business and society 
review, p. 57-60, Summer 1990. 
Descriptors: *Business ethics. 





ETHICS (Cont'd) 
10-44 
Trevino, Linda Klebe and Stuart A. Youngblood. 
Bad apples in bad barrels: a causal analysis of ethical decision-making 
behavior. Journal of applied psychology, 75:378-385, August 1990. 
Descriptors: *Ethics--Research / *Decision-making--Research. 


EXECUTIVES 
10-45 
Cohen, Julie A. 
Wanted: Yankee business experience. Management review, 79:48-51, October 1990. 
Descriptors: *Overseas executives / *Retirees--Employment / *Employment 
services--Case studies. 


10-46 
Nelson-Horchler, Joani. 
Derailing the Mommy Track. Industry week, 239:22-26, August 6, 1990. 


Descriptors: *Women executives--Career opportunities / *Mothers--Employment / 
*Job sharing. 


10-47 
Peak, Martha H. 


The most influential executives in America. Management review, 79:8-13, 
October 1990. 


Descriptors: *Executives--Biography. 


10-48 
Randolph, Laura B. 
Black women in the White House. Ebony, 45:76-78+, October 1990. 


Descriptors: *Afro-American women--Biography / *Afro-American political 
executives / *Women political executives / *U.S. Executive Office of the 
President / Federal government. 


EXECUTIVES—-ABILITIES AND CHARACTERISTICS 
10-49 
Corse, Sara J. 
Pregnant managers and their subordinates: the effects of gender expectations on 


hierarchical relationships. Journal of applied behavioral science, 26:25-47, 
no. 1 1990. 


Descriptors: *Executives--Characteristics-—-Research / *Executives--Attitudes 
toward / *Pregnancy. 


10-50 
Leadership qualities of executive chiefs. Supervision, 51:19-20, November 1990. 
Descriptors: *Executives--Abilities / *Executives—Characteristics / Surveys. 





EXECUTEVES==ABILITIGS AND CHARACTERISTICS (Cont'd) 
10-51 
Schilit, Warren Keith. 
A comparative analysis of strategic decisions. Journal of management studies, 
(Gt. Brit.), 27:435-461, September 1990. 
Descriptors: *Middle managers--Characteristics / *Decision-making--Research / 
*Influence (Psychology )--Research. 


10-52 
Welter, Therese R. 
They're afraid of you--and their work suffers because of it. Industry week, 
239:11-12, October 1, 1990. 
Descriptors: *Executives--Characteristics / *Human relations--Case studies 
*Attitude surveys. 


EXECUTIVES-—-COMPENSATION 


10-53 
Bartol, Kathryn M. and David C. Martin. 
When politics pays: factors influencing managerial compensation decisions. 
Personnel psychology, 43:599-614, Autumn 1990. 
Descriptors: *Executive compensation / *Executives--Pay. 


10-54 
Burzawa, Susan. 
Business climate, TRA-86 affect exec comp. Employee benefit plan review, 
45:24-25, October 1990. 
Descriptors: *Executive compensation. 


EXECUTIVES--HEALTH ANP MEDICAL CARE 
10-55 
Rice, Faye. 
How execs get fit. Fortune, 122:144-147+, October 22, 1990. 
Descriptors: *Executives--Health / *Physical fitness. 


EXECUTIVES—TRAINING 
10-56 
Dunbar, Edward and Allan Katcher. 
Preparing managers for foreign assignments. Training & development journal, 
44:45-47, September 1990. 
Descriptors: *Overseas executives--Training. 


10-57 
Friedman, Stewart D. 
Succession systems in the public sector: lessons from the Oklahoma Department 
Corrections. Public personnel management, 19:291-303, Fall 1990. 
Descriptors: *Management development / *Executive succession--Case studies 
State government. 





EXECUTIVES—-TRAINING (Cont'd) 
10-58 
Galagan, Patricia A. 
Execs go global, literally. Training & development journal, 44:58-63, June 1990. 
Descriptors: *Executives--Training / *Cross cultural communication / 
*Training methods. 


10-59 
Galagan, Patricia A. 
Executive development in a changing world. Training & development journal, 
44:23-35, June 1990. 
Descriptors: *Management development / *Executives—Training. 


10-60 
Lee, Dalton S. 
Management theory and training. Public administration quarterly, 14:245-256, 
Summer 1990. 
Descriptors: *Management development / *Executives--Training. 


HANDICAPPED 
10-61 
Daynes, Kristine S. 

Disabilities Act in action. Personnel, 67:11-12, October 1990. 
Descriptors: *Handicapped--Law and legislation / *Handicapped-- 
Discrimination / *Handicapped—Employment--Law and legislation / 
Questionnaires. 


10-62 
D’'Innocenzio, Anne. 


Accommodating disabilities. Government executive, 22:28-30+, October 1990. 
Descriptors: *Physically handicapped--Employment / *Handicapped--Employment / 
*Handicapped--Placement / *U.S. Office of Personnel Management / Federal 
government. 


HEALTH PERSONNEL 
10-63 
Davis, Nancy M. 


Diagnosing the health of the health professions. Government executive, 22:56-58, 
October 1990. 


Descriptors: *Health personnel / Federal government. 


10-645 
Hudson, Terese. 


Use of health professionals poses payment, authority conflicts. Hospitals, 
64:46+, October 5, 1990. 
Descriptors: *Health personnel--Responsibilities. 





INSURANCE, HEALTH 

10-65 

Curing the health-care crisis. Human resource executive, 4:40-44, September 1990. 
Descriptors: *Medical care--Costs / *Insurance, Health--Costs. 


10-66 
Schorr, Alvin L. 
Job turnover-~a problem with employer-based health care. New England journal of 
medicine, 323:543-545, August 23, 1990. 
Descriptors: *Insurance, Health / *Labor turnover. 


JOB ANALYSIS 
10-67 
Taber, Tom D. and Elisabeth Taylor. 
A review and evaluation of the psychometric properties of the Job Diagnostic 
Survey. Personnel psychology, 43:467-500, Autumn 1990, 
Descriptors: *Job analysis--Evaluation. 


JOB DESIGN 
10-68 
Campion, Michael A. and Chris J. Berger. 
Conceputal integration and empirical test of job design and compensation 
relationships. Personnel psychology, 43:525-553, Autumn 1990. 
Descriptors: *Job design--Research / *Job evaluation-—-Research / *Job 
analysis--Research. 


JOB EVALUATION 
10-69 
Lewis, Chad T. and Cynthia Kay Stevens. 


An analysis of job evaluation committee and job holder gender effects on job 
evaluation. Public personnel management, 19:271-278, Fall 1990. 
Descriptors: *Job evaluation-—Research. 


JOB SATISFACTION 
10-70 
Cropanzano, Russ and Keith James. 
Some methodological considerations for the behavioral genetic analysis of work 
attitudes. Journal of applied psychology, 75:433-439, August 1990. 
Descriptors: *Work values--Research / *Job satisfaction research. 


JOB SEARCH 
10-71 
Sonnenberg, Frank K. 
The professional (and personal) profits of networking. Training & development 
journal, 44:55-60, September 1990. 
Descriptors: *Job search--Methods. 





LABOR FORCE 
10-72 


Beilinson, Jerry. 
Workforce 2000: already here? Personnel, 67:3-4, October 1990. 
Summary of new study by Towers Perrin ard the Hudson Institute entitled 
Workforce 2000; Competing in a Seller's Market: Is Corporate America Prepared? 
Descriptors: *Futures (of society) / *Workforce planning / *Labor force-- 
Statistics / *Employment forecasts. 


10-73 
Flaim, Paul 0. 
Population changes, the baby boom, and the unemployment rate. Monthly labor 
review, 113:3-10, August 1990. 
Descriptors: *Labor force--Statistics / *Unemployed--Statistics / 
*Population--Statistics. 


10-74 
Kantrowitz, Barbara and others. 
Young, gifted and jobless. Newsweek, 16:48-50+, November 5, 1990. 
Descriptors: *Unemployed / *Job search. 


LABOR-MANAGEMENT RELATIONS 
10-75 
Are unions dead? Business and society review, p. 4-10, Summer 1990. 

A symposium. 

Contents: Labor is alive and well, by Victor Kamber; Unions learn a lesson, 
by Keith Geiger; Hard knocks, opportunity knocks, by Albert Shanker; Unions help 
nurses’ purses, by Lucille A. Joel; Look for the union cycles, by Jay Mazur. 

Descriptors: *Unions. 


10-76 

Silverstein, David. 
Managing labor relations in a changing legal environment. Labor law journal, 
41:611-621, September 1990. 


Descriptors: *Labor-management relations / *Labor-management relations-—- 
History. 


10-77 
Vest, Michael J., Fabius P. O'Brien and Jusanne Meltzer Vest. 
Explaning rights arbitrator willingness to accept public sector interest 
arbitration cases. Public personnel management, 19:331-343, Fall 1990. 
Descriptors: *Arbitration--Research. 


LEADERSHIP 
10-78 
Blank, Warren, John R. Weitzel and Stephen G. Green. 


A test of the situational leadership theory. Personnel psychology, 43:579-597, 
Autumn 1990. 


Descriptors: *Leadership theory--Research. 





LEADERSHIP (Cont'd) 
10-79 
Krantz, James. 
Lessons from the field: an essay on the crisis of leadership in contemporary 
organizations. Journal of applied behavioral science, 26:49-64, no. 1 1990. 
Descriptors: *Leadership. 


LEAVE 

10-80 

When you employ reservists. Nation's business, 78:45, October 1990. 
Descriptors: *Military leave / *Employee rights. 


MANAGEMENT 
10-81 
Bretschneider, Stuart. 
Management information systems in public and private organizations: an empirical 
test. Public administration review, 50:536-545, September-October 1990. 
Descriptors: *Management information systems-—-Comparative studies. 


10-82 
Brown, David S. 
Managers’ new job is concert building. HRMagazine, 35:42-43+, September 1990. 
Descriptors: *Management methods. 


10-83 

Coursey, David and Barry Bozeman. 
Decision making in public and private organizations: a test of alternative 
concepts of “publicness." Public administration review, 50:525-535, September- 


October 1990. 
Descriptors: *Decision-making / *Organizational behavior. 


10-84 
Howroyd, Bernard. 
Hidden agendas for temporary services. HRMagazine, 35:51+, September 1990. 
Descriptors: *Temporary employees--Utilization. 


10-85 

Luke, Robert A., Jr. 
Managing the diversity in today's workplace. Supervisory management, 35:4, 
October 1990. 


Descriptors: *Cross cultural communication / *Management methods / 
*Supervisors--Abilities, 


10-86 
Perkins, Edward J. 
The State Department: managing diversity. Dispatch (U.S. Department of State), 
1:81-82, September 10, 1990. 
Descriptors: *Labor force--Characteristics / *Management methods / 
*U.S. Department of State / *Foreign service officers / Federal government. 





MANAGEMENT (Cont'd) 
10-87 
Peters, Tom. 
Time-obsessed competition. Management review, 79:16-20, September 1990. 
Descriptors: *Time management / *Time lag. 


10-88 
Sherrid, Pamela. 
More time for business. U.S. news & world report, 109:77-78, November 5, 1990. 
Descriptors: *Temporary employees--Utilization. 


10-89 
Tregoe, Benjamin B. and Peter M,. Tobia. 
Strategy and the new American organization. Industry week, 239:28-29+, 
August 6, 1990. 
Descriptors: *Management / *Organization. 


10-90 
Weiss, Donald H. 
Effective management of effective teams. Supervisory management, 35:10-11, 
October 1990. 
Descriptors: *Management methods / *Team development / *Teamwork / *Group 
dynamics. 


MANAGEMENT BY OBJECTIVES 
10-91 
Halpern, David and Stephen Osofsky. 
A dissenting view of MBO. Public personnel management, 19:321-330, Fall 1990. 


Descriptors: *Management by objectives--Evaluation / *Management methods-- 
Evaluation. 


MOBILITY 
10-92 
Thornburg, Linda. 
Transfers need not mean dislocation. HRMagazine, 35:46-48, September 1990. 
Descriptors: *Relocation / *Transfer. 


ORGANIZATIONAL BEHAVIOR 
10-93 
Fine, Marlene G., Fern L. Johnson and M. Sallyanne Ryan. 
Cultural diversity in the workplace. Public personnel management, 19:305-319, 
Fall 1990. 
Descriptors: *Organizational behavior / *Minority groups--Attitudes toward / 
*Cross cultural communication-—Research. 





ORGANIZATIONS 
10-94 
Covin, Jeffrey G., John E. Prescott and Dennis P. Slevin. 
The effects of technological sophistication on strategic profiles, structure and 
firm performance. Journal of management studies (Gt. Brit.), 27:485-510, 
September 1990. 
Descriptors: *Organizational effectiveness-—Research. 


10-95 
Hammond, Thomas H. 
In defence of Luther Gulick's 'Notes on the Theory of Organization.' Public 
administration (Gt. Brit.), 68:143-173, Summer 1990. 
Descriptors: *Organizations-—-Theory. 


10-96 
Nicholson, Nigel, Anne Rees and Annette Brooks-Rooney. 
Strategy, innovation and performance. Journal of management studies (Gt. Brit.), 
27:511-534, September 1990. 
Descriptors: *Organizational effectiveness--Research. 


10-97 
Snodgrass, Coral R. and Edward J. Szewcezak. 
The substitutability of strategic control choices: an empirical study. 
Journal of management studies (Gt. Brit.), 27:535-553, September 1990. 
Descriptors: *Organizational effectiveness-——-Research. 


10-98 
Varadarajan, P. Rajan and Vasudevan Ramanu jam. 


The corporate performance conundrum: a synthesis of contemporary views and an 
extension. Journal of management studies (Gt. Brit.), 27:463-483, September 
1990. 


Descriptors: *Management--Research / *Organizational effectiveness-—-Research. 


ORIENTATION 
10-99 
Nelson, Andre. 
New employee orientations--are they really worthwhile? Supervision, 51:6-8, 
November 1990. 
Descriptors: *Orientation / *New employees. 


OVERSEAS PERSONNEL 
10-100 
Cyr, Robert. 
Client relations in Japan. Training & development journal, 44:83-85, September 
1990. 
Descriptors: *Overseas personnel--Training / *Japan / *Cross cultural 
communication. 





PARTICIPATIVE MANAGEMENT 
10-101 
Myers, Olga J. 
A basic managerial/supervisory tool often overlooked. Supervision, 51:6-8, 
October 1990. 
Descriptors: *Participative management / *Suggestion systems. 


PERFORMANCE EVALUATION 
10-102 
Chiu, Chi-Kwan and George M. Alliger. 
A proposed method to combine ranking and graphic rating in performance 
appraisal: the Quantitative Ranking Scale. Educational and psychological 
measurement, 50:493-503, Autumn 1990. 
Descriptors: *Performance evaluation--Research / *Performance evaluation-- 
Methods. 


10-103 
Giles, William F. and Kevin W. Mossholder. 
Employee reactions to contextual and session components of performance 
appraisal. Journal of applied psychology, 75:371-377, August 1990. 
Descriptors: *Performance evaluation--Research / *Personnel research. 


10-104 

Herbert, Glenn R. and Dennis Doverspike. 
Performance appraisal in the training needs analysis process: a review and 
critique. Public personnel management, 19:25:-270, Fall 1990. 


Descriptors: *Training needs analysis--Research / *Performance evaluation-——- 
Research. 


10-105 
Lance, Charles E., Sebastiano A. Fisicaro and Julie A. LaPointe. 
An examination of negative halo error in ratings. Educational and 
psychological measurement, 50:545-554, Autumn 1990. 
Descriptors: *Performance evaluation--Research / *Halo effect--Research. 


10-195 
Williams, Kevin J., Thomas P. Cafferty and Angelo S. DeNisi. 
The effect of performance appraisal salience on recall and ratings. 
Organizational behavior and human decision processes, 46:217-239, August 1990. 
Descriptors: *Performance evaluation--Research. 


PERSONNEL ADMINISTRATION 
10-107 
Rathie, Mildred. 
Importance of procedure manuals, Supervision, 51:14-16, November 1990. 
Descriptors: *Personnel administration--Handbooks, manuals, etc. / 
*Manuals, Administrative / *Job descriptions. 





PERSONNEL POLICIES 
10-108 
Kohl, John P., Alan N. Miller and David S. Hames. 
AIDS in the work place. Supervision, 51:11-13, November 1990. 
Descriptors: *AIDS (Disease) / *Health, Employee / *Personnel policies. 


PERSONNEL RESEARCH 
10-109 
Baba, Vishwanath V. 
Methodological issues in modeling absence: a comparison of least squares and 
tobit analyses. Journal of applied psychology, 75:428-432, August 1990. 
Descriptors: *Absenteeism--Research / *Personnel research. 


PRODUCTIVITY 
10-110 
Geber, Beverly. 
Improving the quality of white-collar work. Training, 27:29-34, September 1990. 
Descriptors: *Quality control / *White collar workers / *Productivity 
improvement. 


10-111 
Hamson, Ned. 
The FQI story: today and tomorrow. Journal for quality and participation, 
pe 46-49, July-August 1990. 
FQI = Federal Quality Institute. 
Descriptors: *Quality control / *Management methods / *Productivity 
improvement / Federal government. 


10-112 
Jarrett, Joyce R. 
Long term strategy...a commitment to excellence. Journal for quality and 
participation, p. 28-33, July-August 1990. 
Descriptors: *Productivity improvement / *U.S. National Aeronautics and 
Space Administration / Federal government. 


PROFESSIONAL EMPLOYEES 
10-113 
Bates, Frederick H. and Gregory C. Whitehead. 
Do something different--making a commitment to minority lawyers. ABA journal 
(American Bar Association), 76:78-80+, October 1990. 
Descriptors: *Minority group professional employees—-Employment / *Equal 
opportunity in employment, 


10-114 
Braithwaite, William T. 
Hearts and minds: can professionalism be taught? ABA journal (American Bar 
Association), 76:70-73, September 1990. 
Descriptors: *Law--Study and teaching / *Professional employees--Training. 


10-115 
Morocco, Maria. 
Law students on law school: the job chase. ABA journal (American Bar 
Association), 76:66, September 1990. 
Descriptors: *Law--Study and teaching. 
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PROFESSIONAL EMPLOYEES (Cont'd) 
10-116 
Raymond, Jonathan S., D. William Wood and Walter K. Patrick. 
Psychology doctoral training in work and health. American psychologist, 
45:1159-1161, October 1990. 
Descriptors: *Psychology--Study and teaching. 


PUBLIC ADMINISTRATION 
10-117 
Caudle, Sharon L. 
Managing information resources in state government. Public administration 
review, 50:515-524, September-October 1990. 
Descriptors: *Information management / *State government. 


10-118 
Cosier, Richard A. 
Human resource implications of structural changes in OSD. Public personnel 
management, 19:279-290, Fall 1990. 
OSD = Office of the Secretary of Defense. 
Descriptors: *U.S. Department of Defense / *Change, Organizational / 
Federal government. 


10-119 
Gamarekian, Barbara. 
Public service stressed at a troubled school. New York times, p. B6, 
October 10, 1990. 
Descriptors: *Public administration--Study and teaching / *Internship--Case 
studies / *High school / Federal government. 


10-120 
Grizzle, Gloria A. and Pyeong J. Yu. 
What is taught as “public financial management?" Public administration 
quarterly, 14:173-189, Summer 1990. 
Descriptors: *Financial management--Study and teaching. 


10-121 
Kettl, Donald F. 
The perils--and prospects--of public administration. Public administration 
review, 50:411-419, July-August 1990. 
Descriptors: *Public administration--Evaluation. 


10-122 
Leontief, Wassily. 
Federal statistics are in big trouble. New York times, p. A21, October 21, 1990. 
Descriptors: *U.S. Bureau of the Census--Evaluation / *Statisticians— 
Employment / *Statistics--Comparative studies / Japan / Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 
10-123 
Peters, Tom. 
Excellence in the public sector. Journal for quality and participation, 
p. 6-8+, July-August 1990. 
Print version of a 1989 television program. 


Descriptors: *Public administration / *Productivity improvement / Federal 
government, 


10-124 
Reinermann, Heinrich. 
Administrative research and teaching: the Speyer approach. Public 
administration quarterly, 14:209-229, Summer 1990. 
A study of the Post-Graduate School of Administrative Sciences, Speyer, 
Germany. 
Descriptors: *Public administration--Comparative studies / *Civil service—- 
Comparative studies / *Germany. 


10-125 
Slack, James D. 


Information, training, and assistance needs of municipal governments. Public 
administrative review, 50:450-457, July-August 1990. 
Descriptors: *Municipal government / *Local government. 


10-126 
Thomas, John Clayton. 
Public involvement in public management: adapting and testing a borrowed theory. 
Public administration review, 50:435-445, July-August 1990. 
Descriptors: *Public administration--Theory. 


RETIREMENT 
10-127 
Hill, Richard E. and Patricia C. Dwyer. 
Grooming workers for early retirement. HRMagazine, 35:59-60+, September 1990. 
Descriptors: *Retirement, Early. 


SCIENTISTS AND ENGINEERS 
10-128 
Karp, H. B. 
HRD for scientists: a right-brain force meets a left-brain object. Training & 
development journal, 44:48--54, September 1990. 
Descriptors: *Scientists--Training / *Executives--Training / *Management 
development. 


SECURITY 
10-129 
Kovsky, Steve. 
Corporate terrorism: a new global threat. Management review, 79:39-41+, 
October 1990. 
Descriptors: *Security. 





SUPERVISION 
10-130 
Myers, Olga. 
Supervisors can't be stereotyped. Supervision, 51:3-5, November 1990. 
Descriptors: *Supervisors--Abilities / *Supervisors--Attitudes toward / 
*Supervisors--Characteristics. 


10-131 
Wilkinson, Roderick. 
A supervisor is a steward. Supervision, 51:17-18, October 1990. 
Descriptors: *Supervisors-—-Abilities / *Supervisors-——-Responsitilities / 
#Self-evaluation. 


TESTS 
10-132 
Johnson, Donald A. and David R. Saunders. 
Confirmatory factor analysis of the Myers-Briggs type indicator--expanded 


analysis report. Educational and psychological measurement, 50:561-571, 
Autumn 1990. 


Descriptors: *Tests, Personality-~Research. 


10-133 
Kernan, Mary C. and Geoffry S. Howard. 
Computer anxiety and computer attitudes: an investigation of construct and 


predictive validity issues. Educational and psychological measurement, 
50:681-690, Autumn 1990. 


Descriptors: *Tests / *Computers. 


10-134 
Pilotte, William J. and Robert K. Gable. 
The impact of positive and negative item stems on the validity of a computer 


anxiety scale. Educational and psychological measurement, 50:603-610, Autumn 
1990. 


Descriptors: *Test items--Research / *Computers. 


10-135 
Woodard, Peggy G., Annie L. Lawrence and David E. Suddick. 
A revalidation of the use of the American College Testing Proficiency Examination 
program for admission to the Masters Degree of Nursing program. Educational and 
psychological measurement, 50:643-645, Autumn 1990. 
Descriptors: *Nurses--Tests / *Master of science degree. 


TRAINING 
10-136 
Buhler, Patricia M. 


Are you getting the most out of your employees? Supervision, 51:14-16, October 
1990. 


Descriptors: *Training / *Training administration / *Training needs analysis. 





TRAINING (Cont'd) 
10-137 
Clark, Donald M. 
Has business flunked out on education reform? Business and society review, 
p. 15-19, Summer 1990. 
Descriptors: *Education--Aims and objectives / *Training methods. 


10-138 
Coffman, Linn. 


Involving managers in training evaluation. Training & development journal, 
Descriptors: *Training evaluation. 


10-139 
Eyres, Patricia S. 


Keeping the training department out of court. Training, 27:59-61+, September 
1990. 


Descriptors: *Liability (Law) / *Training departments / *Management 
accountability / *Training officers--Responsibilities. 


10-140 
Gist, Marilyn E., Anna G. Bavetta and Cynthia Kay Stevens. 
Transfer training method: its influence on skill generalization, skill 


repetition, and performance level. Personnel psychology, 43:501-523, Autumn 
1990. 


Descriptors: *Transfer of training--Research / *Skills conversion-—Research. 


10-141 
Humphrey, Vernon. 


Training the total organization. Training & development journal, 44:°7-60+, 
October 1990. 


Descriptors: *Training methods / *Group training / *Organizations--Climate. 


10-142 
Jacobs, Dorri. 
Getting the homeless back to work. Management review, 75:44-47, tober 1990. 
Descriptors: *Training / *Unemployed--Training. 


10-143 
Petrini, Catherine M. 
Tools for employee development. Training & development journal, 44:15-16+, June 
1990. 
Partial contents: Get a job, by Michael Shahnasarian; Appraisal training: 
not just for managers, by Robert H. Buckham, 
Descriptors: *Employee development. 


10-144 
Rothwell, William J. and H. C. Kazanas. 
Planned OJT is productive OJT. Training & development journal, 44:53-56, 
October 1990. 
OJT = on-the-job training. 
Descriptors: *Training methods / *On-the-job training. 





4 
TRAINING (Cont'd) 
10-145 
Worker training and American unions. Work place topics, 1:5-42, July 1990. 
Contents: Developing and training an organization's human resources: a union 
perspective, by Gary P. Latham; Job analysis and training, by Sidney A. Fine; 
Women in construction apprenticeship: some clues for the future, by Susan L. 
Josephs; Selecting operating engineer apprentices, by A. Michael Collins; Beyond 
apprenticeship training, by John K. Bobb. 
Descriptors: *Apprenticeship / *Training administration. 


10-146 
Zimmer, Markus B. 
Getting a return on your manual labor. Training & development journal, 
44:37-38+, October 1990. 
Descriptors: *Handbooks, Employee / *Training methods. 


UNEMPLOYMENT COMPENSATION 
10-147 
Nelson, William J., Jr. 
Workers' compensation: coverage, benefits, and costs, 1987. Social Security 
bulletin, 53:2-11, April 1990. 
Descriptors: *Employees' compensation--Tables. 


WOMEN-——EMPLOYMENT 
10-148 
On the job. Time, 136:50-54, Fall 1990. 
Special issue. 
Contents: Get set: here they come! by Janice Castro; Why can't a woman 
manage more like...a woman? by Barbara Rudolph; Running hard just to keep up, 


by Sylvia Ann Hewlett. 
Descriptors: *Women--Employment / *Women executives--Characteristics / 
*Futures (of society). 


10-149 
Trenk, Barbara Scherr. 
Future moms, serious workers. Management review, 79:33-37, September 1990. 
Descriptors: *Women--Employment / *Maternity leave / *Pregnancy. 


WORK LIFE 
10-150 
McIntosh, Stephen S. 
Clerical jobs in transition. HRMagazine, 35:70-72, September 1990. 
Descriptors: *White collar workers——Responsibilities. 


10-151 
Sehwartz, John and others. 
How safe is your job? WNewsweek, 116:44-47, November 5, 1990. 
Descriptors: *Job security / *Economic depressions. 
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